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Advantage - DoorKing®

Software Registration

When installing the DoorKing Remote Account Manager
Software (v6.3.c), you will be asked to “Register” the software

Registration is a simple process that will only take a few

minutes. By registering the software, you will be able to receive
important notices on software

updates and new features as they

b eCO m e aV al I ab | e Create a New Registration.
Start by choosing a registration User ID and Password. These will be

This is also require if you plan on || E s s
using the DoorKing IM Server to

User ID: | ;sﬁ;is;_q)umbers or (.I@#$

: Letters, b @S

program your entry SyStemS. Password: | ‘yfh;is*“r?)um ers or {. g
E:Esef\le%rd; | Same as above.

Continue in browser Cancel
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Advantage - DoorKing ®

Software Registration

If you choose not to register the software at the time of

installation, you will have the option of registering the next time
you open the DoorKing software.

If you do not have an internet connection, you may register at a
different PC and receive a
“Registration Code” which can

b e p I acC ed | n tO th es Oftware on Create a New Registration.
PC | 1 1 h H Start by choosing a registration User ID and Password. These will be
d for logging int Registration Profil t b
your PC to eliminate this e Rt et et
. programming over the Internet.
reminder. o
User ID: | ifgﬁif})ﬂm ers or (1@#3
Password: | ;ﬂefgis;_q)umbers or (@3
E:Esei%rd; | Same as above.

Continue in browser Cancel
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IM Server: User Registration

When you open the Programming Software, a registration screen will
appear. Select a User ID and Password, then click “continue”. Note,
the User ID and Password are both case sensitive.

10 400 == &k &
nu:"? n:‘]“': : &
+t§ o L] E ==xm] x

Add Snd Data  Rcv Data Rov Tran Sort Config Ports Registl:atiun
Scheduled Transfers Account Hame Contact Hame Contact Phone  |Series| Status
Accounts Example z0 | History
+- [ Example *

Software, Registration Support

Create a New Registration.

Start by choosing a registration User ID and Password. These will be
used for logaing into your Registration Profile management area by
browser, and will also be used for logging into the IM Server for
programming over the Internet.

I@EE
User ID: [RSM.DK &fﬂgﬁ_‘}“mbm or {.1@¥5
I@EE
Password: ||-n-u-n gjgm;_’}”mbem or (@3
Repeat
Pocoward: |"""l Same as above.
| Continue in browser | Cancel
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IM Server: User Registration

This will take you to the Profile Page. Complete this information and
click on the “Register” button. Live Chat is available for assistance.

C M |G htps:/idksdb.dksoftware.com,MewlserSignup. aspxPp=UNMLKRLL 3TtalyxsZ i,

DKS Software Registration
DOORKING

Register your DKS Account Manager

soffware 10 receive update

notifications and other benefits, and

to enable Internet prograrmming via lterns marked with * are reguired.

the IM Server.
First Name: * |Ron Organization: |DKS

This is step 1 of 2:

1. Registration. Middle: Address 1: * [120 Glasgow Ave

2. IS AFEERTITnG SEs Last Name: * | Miller Address 2:
{optionarl). ) )

Email Address: * |dks@doorking.com City: * |Inglewood
Ifyou have already registered, lag in
here. Repeat Email Address: * |dksg@doarking.com State: * |CA

i Choose a User ID: * - .
LI‘VE‘ Chat et t oo [REMDK Zip Code: * 50301
Available

AEED P FITELB Work Phone: * |31 0-645-0027
= Atleast 6 characters.
K Repeat Password: *

liwe chak mac Same as above.

Fax:

Wiy aur Privacy Palicy (in & new window).
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IM Server: User Registration

Select the method of programming you wish to use when sending
data from your PC to the Entry System. If you select the IM Server
option, you will also need to agree to the terms and conditions.

DOORKING

Logged in as:
Ron Miller
[ RSM.DK ]

Decide whether you'll be using
Internet Programming.

This ends step 1 of 2:

1. Registration.

2. Internet programiming setup

{optional).

live chat mac

Live Chat
Available

DKS Software Registration

Please select one of the following three options (you can change this selection later by logging into your Profile page).

& wantto program my entry systems using an Internet Connection at my PC.
Choosing this option will set up a subscription to the Doorking Internet-to-Modem Server {(IM Server). This is the easiest and
maost effective way to connect from your programming FC to your Entry Systems. Most people selectthis option.

There iz no obligation and you can use the IM Server free for a 30 day trial {1 free trial per system phone number).

O pata Entry Only. 1 will not be activating any entry system subscriptions. | will only be connecting to systems that
already have subscriptions to the IM Server.

Choose this option ifyou will be programming Entry Systerms that have a subscription being paid by another User account,
You will be ahle to connectwith any system that has been activated by anather party. You will periodically receive program
and product update information. There is no cost for this "Data Entry Only" registration.

1 will not be using an Internet Connection at my PC when programming my entry systems.

Choose this option ifyou will be providing a Dial Up Moderm and Telephaone Line atyour programming PC, or ifvou will be
using a direct connection hetween your PC and Entry Systems, arifyou are using a Metwark Adaptor to connect your Entry
Systerm to a LARM arWWARN. There is no costfor this registration. You will periadically receive program and product update
information.

I have read and agree to all the terms and conditions of this service.

Continue =>

DoorKing®




IM Server: User Registration

...Program using and Internet Connection: This will continue to the
set up for the IM Server subscription.

DKS Software Registration

Please select one of the following three options (you can change this selection later by logaing into your Profile page).

(%11 want to program my entry systems using an Internet Connection at my PC.
Choosing this aption will set up a subscription ta the Doarking Internet-to-Maodem Server (IM Server). This is the easiest and
muost effective way to connect from your programming PC to your Entry Systems. Most people select this option.

There is no abligation and yau can use the IM Semer free far a 20 day trial (1 free trial per system phone number.

DoorKing® 7/




IM Server: User Registration

0.

agramiming setup

liva Chat

... Data Entry Only: This will set up a registration for people who will

be programming entry systems that have an IM Server Subscription
being paid for by another party.

® pata Entry Only. | will not be activating any entry system subscriptions. | will only be connecting to systems that
alreacdy have subscriptions to the IM Server.

Choose this option ifyou will be programming Entry Systerms that have a subscription being paid by another User account.
You will be ahle to connectwith any system that has been activated by another party. You will periadically receive pragram
and product update infarmation. There is no cost far this "Data Entry Only" registration.

Fan

DoorKing®




IM Server: User Registration

... Not Using Internet Connection: This will register the software for
people who are using another method of connecting between the
Programming PC and the Entry System. This includes:

v Modem to Modem
v RS-232 or other direct wired connections
v Wireless Connections

v LAN & WAN connections

-
L“"e' Chat &) 1 will not be using an Internet Connection at my PC when programming my entry systems.
Ava.lable Choose this option ifyou will be providing a Dial Up Modem and Telephone Line at wour programming PC, ar if you swill be
using a direct connection between your PC and Entry Systems, arifyou are using a Metwork Adaptor to connect vour Entry

T Systerm to a LAN arWWAR. There is no cast far this registration. You will periodically receive program and product update
| Starts  pyposivy

DoorKing® 9




IM Server: User Registration

Internet programming through the IM Server is the simple, effective
and most popular method of connecting for programming your
systems.

DKS Software Registration
DOORKING

Il;lnggl‘ﬁ'tlilm s Please select one of the following three options (you can change this selection later by logging into your Profile page).
on Miller

[ RSM.DK ] . .
& wantto program my entry systems using an Internet Connection at my PC.

Choosing this option will set up a subscription to the Doorking Internet-to-Modem Server {(IM Server). This is the easiest and

Cecide whether vou'll be using | | ] :
maost effective way to connect from your programming FC to your Entry Systems. Most people selectthis option.

Internet Programming.

This ends step 1 of There iz no obligation and you can use the IM Senver free for a 20 day trial {1 free trial per system phone number).

1. Registration.
LI O pata Entry Only. 1 will not be activating any entry system subscriptions. | will only be connecting to systems that

2. Internet programiming setup already have subscriptions to the IM Server.
{optionaly. Choose this option ifyou will be programming Entry Systerms that have a subscription being paid by another User account,
You will be ahle to connectwith any system that has been activated by anather party. You will periodically receive program
and product update information. There is no cost for this "Data Entry Only" registration.

-
LlVE" Chat 1 will not be using an Internet Connection at my PC when programming my entry systems.
Ava.lable Choose this option ifyou will be providing a Dial Up Moderm and Telephaone Line atyour programming PC, or ifvou will be
using a direct connection hetween your PC and Entry Systems, arifyou are using a Metwark Adaptor to connect your Entry
o Systerm to a LARM arWWARN. There is no costfor this registration. You will periadically receive program and product update
W’ infarmation.

live chat mac " . .
I have read and agree to all the terms and conditions of this service.

Continue =>
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Advantage - DoorKing ®

What is the DoorKing IM Server ™

The DoorKing IM Server is a subscription based website that will simplify
programming connections between your PC and your Entry Systems

Subscribing to the IM Server site combines

the best of both worlds: \
-

v" An Internet connection at the PC is the P,
easiest and most cost effect method
for data transfer at the PC.

o

v" A Modem connection at the Entry System is the
easiest and most cost effect method for data transfer
at the Entry System.

The DoorKing IM Server links your computers Internet connection to the
Modem inside the entry system

This offers a simple, reliable and easy to use method to Send and
Receive data from your systems

DoorKing® 11




Advantage - DoorKing ®

DKS Internet Modem Server ™

1. PC sends the Database to the DK IM Server
2. The IM Server converts the database to a Modem package.

3. The “\/I Server dlals Interne?-‘;iloordK::ngServer
the entry system and o

sends the database
via modem to the
Entry System.

DoorKing
Server

Telephone
Interface

4. PC can send data to
multiple systems in
one programming

Management Company

S t e p - 1) Register User ID and Passwerd
2) List Entry System Ph # and MC
3) Provides Billing Info

4) Unlimited Monthly Data Transfers

DoorKing®
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Advantage - DoorKing ®

Each system only needs to be activated one time, by one
person. Once activated, other staff members or offices can

connect through the IM Server

DoorKing
Internet-Modem Server Telephone Company

L7
!\_ Phone Line

Connection

DoorKing
Server

Phone Line
Connection

Telephone
Interface

Management Company

1) Register User ID and Password
2) List Entry System Ph # and MC
3) Provides Billing Info

Service Company, or other

4) Unlimited Monthly Data Transfers Local Manager employee
1) System is “Activated” by 1) System is "Activated” by
Management Company Management Company

2) Local manager can Send or 2) Can Send or Receive using
Receive using IM Server without | [IM Server without Listing or
Listing or Activating system. Activating system.

DoorKing® 13




DoorKing Has A Better Way!

DKS Internet Modem Server ™

No Modem Needed at the PC

No Modem Software

No Modem Setup Strings

No Distance Limitations

No Trenching to Run Wires

No New Hardware to Install

No Site Visit Required

No hardware power requirements

No Internet connection needed at Entry System, _

AT MO G e

<X X X < X X X X X

Connect to Unlimited Systems

DoorKing® 14




IM Server: User Registration

If you select the Internet Programming option, you will need to list
each entry system that you wish to program through the IM Server.
You will need to “System Phone Number” and “Master Code”

Entry Systems to Activate for the IM Server

DOORKING

lF_lzggN‘:'tlllm as Enter each entry system's Four Entry Systems List To remave an entry system
n Miller

phaone number and master MC fram the list, click itthen
[RSM.DK ] code, then press Add. m -m nress Remove.

Please list all of the entry systems Phane Numberto Add:

] wwhere do | find this? Phone Mumber To Remove:
}rr:na;g;un:le\r-\.ushto access through the eI ﬂ) Entry System Ph a
Master Code: Master Code:
This is step 20f 3 where do | find this?
9877
1. Enter registration details. Account Name (optional: 2) Entry System Account Mame:
2. Listyour entry systems. where do | find this? Master Cod e
3. Checkout and Activate. Glenwood main gate

Est Resident Count:
where do | find this?

Optional... hd
Subscription Rates
i Effective Jan. 1, 2012.
Live Chat OpthI’l to Name Entl’y Tenants Monthly Annual
H Estimated Monthly Cost: Upto 100 $1.95 $23.40
Available $0.00 System 101-250  $3.95 $47.40

- 251-500 $5.95 $71.40
W YWhen done, proceedto... 501up $8.95 $107.40

live chat mac [ Checkout > 1st month is free!*

Ertry Systems that you have
listed will be activated
followdng checkout. ou will
still have a chance to review
and modify this list befare
completing checkout, and
again later by logging in.

DoorKing® 15




IM Server: User Registration

listed.

DOORKING

Logged in as:
Ron Miller
[RSM.DK ]

Enter each entry system's
phone number and master
code, then press Add.

Entry Systems to Activate for the IM Server

Tour Entry 3ystemns To remove an entry system
fram the list, click itthen

press Rermaove.

PhoneHumher

MC | Est | Actual

FPlease list all ofthe entry systems
thatyou wish to access through the
I Server.

Master Code:
This iz step 2 of 3:

1. Enter registration details.
2. List your entry systems.
3. Checkout and Activate.

Optional...

Live Chat

Phone Mumber to Add:
wyhere do | find this?

Where do | find thi=?

Accaunt Name {optional):
wyhere do | find this?

Est Resident Count:
Where do | find this?

Available Estimated Monthly Cost:
0.00

When done, proceed to..

Glenwood main gate 310 641 1314 9577 100

FPhone Mumber To Remove:

Master Code:

You can estimate resident
count. Billing is based
upon actual resident count

Account Mame:

Subscription Rates
Effective Jam. 1, 2012,

Click “Add” to list the

Sy Stem . Tenants Monthly Annual
Upto 100 $1.95 $23.40
101-250 §$3.95 $47.40
251-500 $5.95 §$71.40
501 up $8.95 $107.40

live chat mac

[ Checkout ==

You can list additional

1st month is free!*

Ertry Systems that you hawe
listed will be activated
following checkout. “rou will
still hawve a chance to review
and modify this list before
completing chedckout, and
again later by legaging in.

systems, or click
“Checkout” to proceed

If you have more than 1 entry system, each system will need to be

DoorKing® 16




IM Server: User Registration

Billing cycle options are Monthly or Annual.

Automated payment by Credit Card or E-check is standard. Manual
payment is an option for Annual ($15 processing fee applies)

IM Server Checkout and Activation
DOORKING

Logged in as: . .

Ron Miller Your Activation Summary

[ RSM.DK ] ) . Hame PhoneHumber = MC |Est | Aictual
- You have listed 1 entry system far use with the [

Server. Glenwood main gate 310 641 1314 92577 100 g7

Tour Entry Svstens

This is step 3 of 3:

Based on your estimated or actual resident count, your

1. Enter reqistration details. T

2. Listyour entry systems.
3. Checkout and Activate.

%$23.40

Select Billing Cycle ’
Mote that this is only an estimate, your actual charges
for each entry system will be based on the actual and Payment MethOd

number of residents served hy that system.

k::i'cag?: Billing Cycle - Payment Method

@ Annual Billing @ Credit Card or eCheck via secure server.

= Orumnthl\,r Billing OF‘aperCheck(adds a $15 processing fee). rcomp|ete the Set Up for

Please choose one ofthese checkout options: A your su bscri ptl on

Checkout and Activate with billing information (credit card or eCheck).

live chat mac

DoorKing Inc. o

|1 EUI S. G'?g;"‘é?;%q“e Checkout and Activate. but without billing information at this time.
nalewood, —7 .
OR... Activate now and
phone:800-826-7493 Ifnecessary, youU can o back and chande wour entry systems list now. You'll also anng
local: 310-645-0023 complete billing
email: infoggdoorking.com g 8
information at a later date

DoorKing®




IM Server: Listing & Activation

Credit Card or E-Check is handled by a 3'd party provider.

(DoorKing does not have access to nor keep copies of this billing information).

b2 & DKS Modem Server User Registration
DOORKING

Logged in as:

i) Edit Your Contact Information Aot~

mﬂa?nmwﬂﬂﬂmﬂdwﬂwmﬂf? Iterns marked with * are required.
details, or change your

Add a New Payment Method

# Credit Card () Bank Account (USA only)

First Name: * |Ron

Card Number: ||
Middle: Expiration Date: | | (mmiyy)

> . I

You have activated 3 entry L
syster ms. Card Code: | What's this?
- Last Name:* Miller o e

( Manage Entry Systems ) Billing Information
Emalil Address: * rmiller@@d

First Name: |
Last Name: |

You currently have no billing infa Company: |
on file. Work Phone: * 31064500 ;

Address: |

4 Enter Billing Info ) City: |

State: |

Choose a New Password: Country: I

Al least 6 characters. Phone: |

|

Repeat New Password: Fax
Same as before.

Registration Status is OK. (‘save ) ( Cancel )

DoorKing® 18




Consumer Data Privacy Policy (CDPP)

DKS does not handle or store any credit card or bank information. This
information is sent directly to Authorize.net, which is one of the largest
credit card and e-check processing gateways in the country. DK
customer service and tech support personnel do not have access to,
and cannot see, any credit card, bank or other sensitive information.

Our CDPP will be posted on company web sites.

DoorKing® 19




Making Your Life Easier!

Questions?

www.doorking.com/connect

Free software download
FAQ’s g
“7 Methods of Connectivity” presentation

www.facebook.com/doorking n

IM Server website: z_«--. I/ L —
http://dksdb.dksoftware.com/UserLogin.aspx g = s

bir

]
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