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POPULAR
SEMINAR LOCATIONS

TRAINING 
WORKSHOPS,

SEMINARS & 
WEBINARS

DoorKing has a wide variety of tech 
tip videos to help you set up and 

navigate through common 
setup problems.

Visit our Youtube channel at: 

youtube.com/dksdoorking
and go to the playlist

Subscribe to stay on top of the 
latest videos.

Get answers to your questions with corresponding video on subjects like:

• Cloud Browser-Based Account Manager 

• 2112 eVolve Video Entry System Programming

• Desktop Account Manager Software

• Slide Gate Operators

• Access Plus Account Manager Software

• 1830 Series Manual Programming

• Tracker Wireless Expansion

Visit our FAQ page:

doorking.com/tech-tip-videos

DOORKING VIDEOS
DOORKING YOUTUBE CHANNEL
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Attend any of our workshops or 
webinars and earn CEUs towards IDEA 

and ACI certifications

*Zoom® is a registered trademark of Zoom Video Communications, Inc.

DISTRIBUTOR DAY AND REGIONAL SEMINAR DETAILS

Who Should Attend: Installers, Sales and Offi ce Personnel 

Instructors: DKS Regional Sales Managers and Factory Specialists

Where: Over 100 Distributor Locations Nationwide

When: See the Calendar and Required Registration at: doorking.com/training

Course Fees: Free, Contact your Distributor or DKS Regional Sales Manager

2-DAY HANDS-ON WORKSHOPS

DoorKing 2-day, hands-on workshops provide training to install, operate and maintain our 

Access Control, Telephone Entry and Vehicular Gate Operating products. All of our Training 

Seminars focus on the emerging technologies in telecommunications, including cellular, VoIP 

and other wireless technologies, and include updates on UL 325, ASTM F2200 and UL 294 

standards as they apply to DoorKing products so that installers and system designers are up 

to date on current industry safety standards and requirements. These Training Programs are 

full day sessions that focus on installation, wiring and programming, with attendees working 

with live equipment.

2-DAY HANDS-ON WORKSHOP   |    7:30 AM TO 3:00 PM

Day 1  Access Control Workshop 

Attendees work with an 1830 Series Controller, Card Readers and Tracker Boards to build a working Access 

Control System.

Day 2  Gate Operator Workshop 

Work stations are set up with various DoorKing Gate Operator models. Attendees will wire various types of 

controls and accessories into the Gate Operator to set up a fully functional Gate System.

Schedule the 2 sessions on consecutive days to tie your Access Control System from Day 1 into the Gate 
System on Day 2 to practice building a fully interactive system.

DISTRIBUTOR DAYS

Distributor Days are a great way for Dealers 
to keep up on new products and get 
valuable training for sales and technical staff. 
The sessions are held at the Distributor's 
location and typically run for a half or full 
day. The sessions are classroom style and 
more discussion-oriented, rather than hands-
on. Typically, the Regional Manager will use 
Power Point presentations and handouts 
to focus on selected products or product 
groups, and may often include 
product demonstrations.

Attend any of our workshops or 
webinars and earn CEUs towards IDEA 
and ACI certifications

REGIONAL SEMINARS
Regional Seminars are full day sessions held at a Hotel meeting facility. These seminars provide 
information about new products as well as valuable sales and technical training on various 
DoorKing systems. Each Regional Seminar will focus on 2 or 3 modules that are most appropriate 
to that region. There are various modules available for these Regional Seminars, including:

•  Gate Operator Service, Trouble 
Shooting, & Maintenance

•  Gate Operator Installation 
• Parking Gate and P.A.M.S. systems
•  Telephone Entry Installation
•  Understanding Cellular, Internet 

(VoIP) and other connection methods

•  1812 and 1812 AccessPLUS systems
•  1830 Series Access Control Workshop
• Wireless Expansion - setting up and troubleshooting
• Software Programming and Networking
•  Understanding industry safety standards, UL325, ASTM 

F2200 and others

* Each Regional Seminar will focus on 2 or 3 of these modules as may be appropriate for the region.

* When the two Full Day Sessions are combined, attendees will tie their access 
control system from Day 1 into the gate system for a fully interactive system.

View the Calendar and 
easily register Online

doorking.com/training

Partial Courses List:
Welcome to the Cloud Programming

Introducing the DKS Cloud. Changing the way the DoorKing 

databases are managed.

Watch your shorts, and don't let the smokeout!
This webinar on wiring and termination techniques for Gate and 

Access Control systems will provide many useful field tips for 

installers and technicians.

Dump Phone Lines Forever
Why you should never again use a telephone line on a DoorKing 

Entry System installation.

Working with Multi-Meters and Test equipment
Having and knowing how to use a multi-meter to test 

gate operator system components is critical to any installation 

and service technician. 

Troubleshooting is a State of Mind
This Webinar will help you develop a logical approach to trouble 

shooting automated gate systems, and provide you with specific 

trouble shooting steps for DoorKing gate operators.

Troubleshooting Telephone Entry and Access 

Systems Check
This webinar will discuss how to take a logical,systematic approach 

to troubleshooting

Get presentation times and subject matter 

doorking.com/training
Webinars are free of charge.

ONLINE ZOOM* WORKSHOPS

Who Should Attend: Installers and Dealers

Instructors: DKS Regional Managers and Factory Specialists 

Where: Nationwide

When:  See the Calendar and Required Registration 

at: doorking.com/training

Course Fees: See fees at doorking.com/training

Who Should Attend: Installers and Dealers

Instructors: DKS Regional Managers & Factory Specialists 

Where: Online

When: Check webinar schedule online at: doorking.com/training

Course Fees: Free

ONLINE
WEBINARS

DETAILS

2-DAY 
HANDS-ON 

WORKSHOP 
DETAILS
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